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Rush Couriers Driver
wins National Award!!!

It is with immense pleasure (and pride)
that we can announce that Paul Da Silva
Driver C392 has won the award of Courier
of the Year 2010 from the Institute of
Couriers (10C).

During a gala evening at the IOD at Pall
Mall, which was attended by Transport
Minister Norman Baker MP (pictured top
right). Paul was presented with a trophy
and certificate after being voted by the
judging panel to be the Courier of the Year
in the Van category.

The I0C is the main courier industry
authority whose mission statement
reads:-

“|OC seeks to encourage knowledge sharing and development of
individuals own competence in the application of courier skills. It is
the individuals with the appropriate knowledge, energy and skills
that make the difference and can effect the provision of, delivery
of and the standard of skills the industry shows to its clients.
Individuals effect the change within an organisation.

10C membership sends a clear message to employers, clients, and
other stakeholders that you as a recognised member have
committed to industry standards and quality of skills to benefit the
service you provide. Alongside the IOC a recognised member sends
a powerful message of delivery excellence.

The winning of this award is a major coup
for Rush Couriers and is recognition of
our position as one of London’s leading
specialist courier teams. Our fleet and
staff work constantly to improve service
and achieve your deadlines.

The 10C website is www.ioc.uk.com for
anyone who wants to know more about
them.

www.rushcouriers.co.uk



http://www.ioc.uk.com/

Rush Courier of the Month
Congratulations to:

Jackson C122 who our control team voted as their
Courier of the Month for September. Please
congratulate him when you see him and for his

efforts, Jackson will receive £50.

Jackson normally only works 4 days a week, from
Tuesday to Friday due to having a weekend job as a
motorcycle training instructor. During September,
however, Jackson made himself available 5 days a
week and worked every working day of the month
from early morning until late evening. This helped us
through covering other rider holidays, London
Fashion week and a general upturn in the volume
work we delivered. He did this with a smile on his
face and even managed not to get any complaints
from customers about performing wheelies outside
their offices......
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Did you know?

The wikipedia description of “courier”’is

“ A courier is a person or a company who delivers messages,
packages, and mail. Couriers are distinguished from ordinary
mail services by features such as speed, security, tracking,
signature, specialization and individualization of services,
and committed delivery times, which are optional for most
everyday mail services. As a premium service, couriers are
usually more expensive than usual mail services, and their
use is typically restricted to packages where one or more of
these features are considered important enough to warrant

”
the cost.

Here is a list of services that we currently
provide to customers, some of which you
might not be aware that we cover:-

Pre-booked Daily jobs

Mail Runs

Banking cheques and returning
stamped receipts

Visa Lodging & waiting at Embassies.

DX runs

International Collections and returns to
you or onto another destination

UK Overnight Collections back to you or
onto another destination

Companies House document lodging
and collections

Direct Bikes:- when items are so urgent
that you need it there yesterday

Storage, Pick & Pack operations

Mail-out deliveries to your potential or
existing clients

Christmas_Gift multi-drop deliveries on
your behalf to your clients.

www.rushcouriers.co.uk
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